ATTENTION

Arkansas Surgical Hospital complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Arkansas Surgical Hospital does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Arkansas Surgical Hospital:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters
o Information written in other languages

If you need these services, please contact Sarah Loftin at (501)-748-8157 (501-748-8004 after hours/
no answer)

If you believe that Arkansas Surgical Hospital has failed to provide these services or discriminated in

another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Sarah Loftin, Chief Nursing Office
5201 Northshore Drive
North Little Rock, AR 72118
Phone: (501)- 748-8157
Fax: (501)- 748-8159

Email: sloftin@arksurgicalhospital.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Sarah
Loftin, is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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(Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linglistica. Llame al 1-501-454-2478.

(Vietnamese) CHU Y: Né&u ban néi Tiéng Viét, cd cac dich vu hd trg ngdn ngir mién phi danh cho
ban. Goi s3 1-501-454-2478.

(Marshallese) LALE: Ne kwdj konono Kajin Majol, kwomarofi bok jerbal in jipaf ilo kajin ne am
ejjelok wonaan. Kaalok 1-501-454-2478.

(Chinese) ;T = : MR EEAKERPX, EALIREEGES EMIRT. FEE1-501-454-2478.

(Laotian) §U0Q‘>U 1 ‘?O 10 "anco” %m:’n 290, DIVL D NIV 0B SO MWWI,
loeu” g de 9, o W snln v w. YS 1-501-454-2478.

(Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-501-454-2478.

(Arabic) ,55) XXX-XXX-XXXX-1 olxgba: |3 Sicu sizead 15, Uled: 8lo >a0lw Dooulead ega izgld, Jel Noxlo. Lo 1,90
.(501-454-2478-1 :abwa lap. gllS o

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-501-454-2478.

(French) ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-501-454-2478.

(Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-501-454-2478.

(Korean)==°|: @301% AtEotAl= B2, 0 K& MEIASE £22 0/Sota &= JUAsLICH
1-501-454-2478. B12 2 M3t =&AL,

(Portuguese) ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-501-454-2478.

(Japanese) ;I EEIE: HAREZHEINDSGE. BROEEXEXZIHALIZFET, 1-501-454-2478.
FT. BBEFEICTITERLLESLY,

(Hindi) €117 & e 39 @Y alteldl € oY 31moeh foIT o & 31797 HTIell AT 3l ¢ |
1-501-454-2478. WX &Il H |

(Gujarati) YUsil: B AR oAl sl &, Al [(A:Yes eunl Uslal At dAHIRL HIE2 GUudod B, Slol
$3A 1-501-454-2478.



